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The guide begins with the needs of the following groups of
persans of different abilibes:

Infants and Children 22 ) L) LEE

a Intants and children are at their early stage of life. They are
usually treated as special persons who require physical and
cognitive care from their caregivers.

ﬁ Family-friendly features are therefore highly recommended
for the convenience of infants and children, as well as their
caregivers. These include wider corridors for baby carriages,
nursing rooms, and appropriste anthropometncally scaled
turmiture and sanitary fidures,

Expectant Mothers @yﬂ

a Expectant mothers experience a host of physiological and
emotional changes during pregnancy. Common symptoms
include fatigue, lower backache, and difficulties in walking
and balancing.

a It is therefore recommended that handraiks for additional
support and seating should be generoushy provided along

. travel roubes and where waiting is likely.
Older Persons % A
ﬁ ::?t; Q Older persons are wsuslly characterised as a vulnerable group
by e with high probability of medical conditions, reduced cognitive

function and impaired physical capacity. Day-to-day tasks that
will paose problems for them are those that reguire physical
strength and sustained effort, in particular tasks related to
indoor and outdoor mobility.

a Provisions such as extra handrails for support. slip-resistant
flocr inishes and other senior-friendly features will enable
older persons to move around independently and engage in
daily activibies,

¢

Wheelchalr Users iﬁ%

a Wheelchair users often face difficulbies with negotiating a
change in levels and manoeuvring around in confined and
congested spaces.

e The built environment therefore needs to be designed with
accessibility features that meet their needs, such as ramps with
a genter gradient, accessible lifts and toilets, and signage that
guide them to such facilities.

The Ambulant Disabled  5if= A1

e Persons with ambulant disability - either temporary or
permanent in nature - are likely to exhibit unstable and
slow movemeant

ﬂ Special consideration should be grven to ensure ease of access
and mowvement for the ambulant disabled through the careful
prowvision of parking areas, paths, kerbs, pedestrian crossings,
street furniture, open spaces and sanitary provisions.

Persons with Visual Impalrment %)ﬂbBEAj:

a The visually impaired rely an the decreased ability of their
vision, as well as other aids, to find their way around.

a To better help them move around more independently, it is
impartant to provide physical and sensory cues, such as touch,
sound, smell, and tactile or audible nformation.

Persons with Hearing Impairment uﬁ BEA:':

e As the hearing impaired are not able to receive audio
information, all information should be transmitted through
other means, such as substituting audio alerts with visual alerts
and allowing users to configure the frequency and volume of
audible cues.
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2.3.2
Accessible
Parking Lots

Photos (below}:
An accessible parking lot next to

an accessible lobby; example of an
aerated paving that should be avoided

Viehicle parking lots should be provided specially for vehicles driven
by persons with disabilities or their caregivers.

For better access, an accessible parking lot should:
e Be located next ta the car park lobby.
© Not be located across the driveway from the car park lobby

e Should have an access pathway behind or at the side of the lot.

© Should be in blue background for easy identification from afar.

An accessible vehicle parking ot should:

e Have minimum dimensions of 4800 mm by 3600 mm.

e Have minimum dimensions of 5400 mm by 34600 mm for
parallel parking.

e Have a firm, level surface without aeration slabs.

Open-jointed pavers or aerated concrete blocks should be avoided
at external vehicle parks and open spaces where pedestrians are
required to walk. The voids in the aerated concrete blocks may
catch the foot or mobility aids and result in an injury or fall

T TERNFERITRE, FFRRTRE. GREHHET .

232
Accessible
Parking Lots

Building
entrance

* —Sign on post

S

Access pathway

1200

Symba of accessible
Figure 7a. ‘parking ot
Plan view of access
pathway behind accessible
parking lots leading to an

accessible entrance

Bullding v e e e
enrands ,@
o

Sign on wal = Signon post

Symbol of accessible
Figure 075, parking lot
Plon view of access
pathway beside accessible
parking lots leading to an
accessible entrance

231
Vehicular
Parking

Figure D4, Accessible vehicular

o A designated accessible alighting and boarding bay should be
provided adjacent to the accessible lobby so that persons with
bulky mobllity akds and babvy carriages can alight from or board
thelr vehickes. This will help reduce reliance on the use of the
accessible and famity car parking lots for such purposes.

e Clear directional signage should be displayed at appropriate
locations ahead of the car park entrance to direct drivers with
disabilities to the location of accessible parking lots.

e An electronic signage system indicating the number and floor
location of avalfable sccessible parking kots shoukd be provided.

e Directional signage should be deary visible from all parts of the

car park to enable easler orlentation.

e Designated pedestrian walkways and crossings leading to the
accessible lobby should be provided

231
Vehicular
Parking

Photos {abovel:

Designated allghting and boarding
Bay; an electronic sign indicabing the
rumber and floor location of
avallabie accessible porking fots; an
aceessible parking kot Iocted
rext fo the accessible lobby;
designated

and crozsings In @ vehicular park

e Sufficient space should be made avallable for passengers to
alight from vehiches and to safely move around parked vehicles
iy an accessible and safe pedestrian route.

Changes In level from the road surface to other spaces should
be avodded where possible.

Adequate lighting should be provided for sccessible routes,
lobbées and parking lots to ald in user safety and security.

Tactile warndng indicators. should be in contrasting colours to
warn of a hazard, a destination or a change In direction at
relevant locations such as doors and ramps,

Eollards are recommended to be provided with & mintmum
chear spacing of 900 mm to demarcate the pedestrian zone.
Their cobours should contrast with the surrounding flooring
material, or otherwlse be provided with a coloured or reflected
band around their neck to further aid wisibdlity
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F ;2020 iz R RN Tokyo in the Future s3kHZ% 5

IR 7E201 33 1E2020F EE RIS R T » Making Roads and Réilway Stations BarrierrFrree fHEABFnZE v oS

Everyone can move about safely, smoothly, and with peace of mind thanks to great progress in making the areas around Olympic

1:2}'5, L‘/L%ﬁjz ‘_Ajj $J_'11;J'L TIEH:II'{_J'EE*T EE_F:E{j[-: venues, transportation facilities, and public spaces barrier free,
o T N . arget year| Target leve
¥, TRESAET ( Create an elegant, barrier—free B ————————————————— Dt Tmget Iy

Barrier-free design of areas around Games venues and sightseeing spots 2020 completed . S
Clty ) E’\Jﬁgﬁrﬁ_‘ o #EZO’I 7&%}%%”% (( /?\:?'12020 Installation of platform gates at all 78 stations operated by JR & EVH053 almaost :

private railways used by 100,000 people or more on a daily basis completed

TREISIESN ) F1 (BRIRIT202017801K ) -
» Removal of Barriers in Society Yﬁﬁ%*i’%qjﬁﬁﬁﬁﬁ%

m..uag_'_n-]—f—z_z
An environment where anyone can access the information they need exists through our iy
support toward various efforts taken by the municipalities, such as the creation of community .
barrier-free maps. Additionally, by raising awarene f universal design in schools and in the 3 R
commun t of consideration for others has been fostered, and participation in society - i a =

by the disabled has been promoted.

D-Creatmg a Cityscape Befitting the Capital fl)ifi %ﬁ%ﬂ*ﬁﬁﬁﬁﬁﬁ?‘%
Ve have a

symbiosis w

eautiful, elegant cityscape where our historical and cultural resources are in

h newly created cityscapes. In areas around Olympic venues, utility lines

have been moved underground.

2014 F KRR RARBSETXTITIERE. TREEHHINRE
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